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RobinAdeney completed her doctorate at the University of Regina in Saskatchewan 
in 2011 using a narrative inquiry methodology for her research design on chil­
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Australia and overseas. Melanie is a recipient of the Australian Defence Medal for 
her work in educating Royal Australian Air Force personnel. She has spent time 
teaching and researching in the international environment, particularly in East 
Malaysia, which was the setting for her PhD research. 
Simon Burgess received his PhD in moral and political philosophy from Monash 
University in 2006. Since then he has worked in policy development, project man­
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textbook on communication. 
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and a concerned citizen. For the past 40 years he has helped people (and himself) 
improve their own performance and satisfactionl and that of their organisations and 
communities. As educator, consultant and faCilitator, Bob has used action research, 
action learning and participative methods in communities, organisations and univer­
sity classrooms. He has published in the areas of faCilitation, action research, and 
change. Much of his current work has involved the use of action research and action 
learning to bring about change, leadership development, and the enhancement of 
organizational and community resilience. 
Urmitapa Dutta is an Assistant Professor of Psychology and a member of the gradu­
ate committee of Peace and Conflict Studies at the University of Massachusetts 
Lowell. Informed by a critical social justice agenda, her research tries to understand 
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doctoral dissertation was a critical ethnographic investigation of the struggles over 
cultural representations and their relationship to varied expressions of ethnic vio­
lence in Northeast India. As part of this project, Urmitapa has worked with youth 
to develop innovative, community-based approaches to address everyday violence 
and to promote 'everyday peace'. While continuing her critical ethnographic 
research in Northeast India, Urmitapa's current research also focuses on developing 
participatory action research projects with people from marginalized contexts in 
the greater Boston area. She was recently awarded the 2012 Exemplary Diversity 
Scholar Citation from the National Center for Institutional Diversity, University of 
Michigan Ann Arbor. 
Karen Hoare is a Nurse Practitioner for Children and Young People and partners 
with five general practitioners in a clinic in South Auckland. Additionally she has a 
joint appointment as a Senior Lecturer across the School of NurSing and the 
Department of General Practice and Primary Health Care within the University of 
Auckland. Karen is developing her research expertise as a constructivist grounded 
theorist. Originally trained as primarily a children's nurse at Great Ormond Street 
hospital, London, her experiences working with children and young people span the 
globe, emigrating to New Zealand from the UK in 2003 . She has lived in South and 
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Janice Huber is an Associate Professor in Preservice and graduate teacher in education 
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Identities: Narrative Jnquiries into the Interwoven Lives of Children and. Teachers 
(Routledge, 2006) and Places of Curriculum Making: Children's Lives in Marion 
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viii NOTES ON EDITORS AND CONTRIBUTORS 
with the curriculum-, identity-, and assessment-making experiences of children, 
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who have worked as farmers, chefs, catering directors, and nutritionists. 
Patrick 1. Lewis is a storyteller-teacher-researcher working with children, under­
graduate and graduate students in Early Childhood and Elementary in the Faculty 
of Education at the University of Regina. 
Sean L'Estrange is a Lecturer in Sociology at University College Dublin " .... hose main 
research areas include the study of nationalism, religion and science. He is currently 
researching a book on classical political sociology. 
Jane Mills is an internationally recognized grounded theorist with a background in 
community nursing practice. Jane has authored over 100 peer reviewed publications 
including journal articles, book chapters and books, many of which have focused on 
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qualitative research methodologies. Her recent publication Grounded Theory: A 
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of far north Queensland, Australia. As the Director, Centre for Nursing and 
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Son ali Shah's research adopts different qualitative methodologies to examine the 
impact of public policy on the private lives of disabled people over historical time 
and in a national and international context. She is the Principal Investigator on a 
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reCipient of the Outstanding Book Award given by the Language and Social 
Interaction Division of NCA. The second, Everyday Talk, Building and Reflecting 
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Preface 
jane Mills and Melanie Birks 
The aim of this book is to provide a practical guide to the very early stages of design­
ing a qualitative research study, with readers introduced to concepts that are the 
building blocks of this process. Qualitative methodologies as opposed to qualitative 
methods are the main focus of this book although we do briefly address common 
methods used in each to provide context. Elsewhere (Birks and Mills, 2011), we 
define the difference beh\'een methodology and methods as follows: 
Stemming from a congruent philosophy, a methodology is a set of principles 
and ideas that inform the design of a research study. Methods, on the other 
hand, are practical procedures used to generate and analyse data. (p. 4) 
A research design therefore includes three components: philosophy, methodology 
and methods. There are many excellent research methods books (Flick, 2009; Nagy 
Hesse-Biber and Leavy, 2011; Silverman, 2009, 2011) providing guidance on the 
'nuts and bolts' of conducting a qualitative study, however before heading out into 
the field, there is a lot of important 'thinking' work that needs to be accomplished 
to make sure the mechanics of a research study successfully generate quality data 
that meet the aim of the study. Methodology is all about thinking, reflecting and 
positioning yourself as a researcher so that you are both informed and confident in 
implementing the subsequent research design to achieve a quality outcome. As 
Denzin and Lincoln (2011) state 'the question of methods begins with the design 
of the qualitative research project. This always begins with a socially situated 
researcher who moves from a research question, to a paradigm or perspective, to the 
empirical world' (p. xi). In this book we will challenge and support you to locate 
yourself philosophically and methodologically in relation to your qualitative 
research question prior to entering the field. 
Part I addresses the foundations of qualitative research. We introduce the devel­
opment of qualitative research over time, and address the concept of a generic 
qualitative research process. The first building block of a qualitative research study 
is writing a research question that works, followed by an exploration of the idea of 
practical philosophy as a place to begin positioning yourself methodologically. The 
differences between methodology and methods, and the impact that choosing a 
particular philosophical stance and methodology can have on how methods are 
used and the resultant outcome generated, will be illustrated through the use of a 
number of examples in the final chapter in this section. 
Part II scaffolds the reader's learning by examining eight qualitative methodolo­
gies: action research, discourse analysis, ethnography, grounded theory, historical 
research, case study, narrative inquiry and phenomenology. Choosing methodologies 
for inclusion in this text was an arbitrary process guided by our experiences of teach­
ing, listening to international conference presentations and reading both journal arti­
cles and books. A recent analysis of articles published in Qualitative Health Research 
between the years of 1999-2007 supports the majority of our choices, ranking the 
most popular research designs in the following order: grounded theory, phenomenol­
ogy, ethnography and narrative analysis (Shin et aI., 2009). Case study and historical 
research we consider important as they offer researchers the methods necessary to 
capture, and most importantly contextualize, the experience of individuals and com­
munities during a particular point in time, while action research creates a space where 
researchers can work with partiCipants to develop both understanding and incremen­
tal change. An examination of discourse analysis, with its roots in post-structural and 
postmodern thinking, provides the reader with an opportunity to consider the rele­
vance of qualitative enquiry denoting the 'humanist individual' (Adams St Pierre, 
2011) possessive of agency and usually the subject of many of the other seven meth­
odologies discussed in Part II. We are the first to acknowledge however, that qualita­
tive research studies are never as clear-cut as this list makes out. Kincheloe (2001), 
famously extends the discussion first posited by Denzin and Lincoln (2000) that the 
work of a qualitative researcher is that of a bricoleur or a 'handyman or handywoman 
who makes use of the tools available to complete a task' (Kincheloe, 2001: 680). 
Often, qualitative researchers will draw upon a range of research traditions in order 
to best answer the question they pose, however it is the congruence of the philo­
sophical underpinnnings with the methodology and methods adopted that makes for 
a rigorous design, an argument we will extend in Chapters 3,13 and 14. 
Each chapter in Part II is written using an identical format to enable easy com­
parison ben. ... een different aspects of each qualitative methodology and includes: 
• History of the methodology 
• Philosophical underpinnings 
• Positioning the researcher 
• Aligning philosophy and methodology with purpose 
• Data generation and collection 
• Analysis of data 
• Quality and rigour 
• Presentation and dissemination of findings 
When reading Part II, a solid qualitative research question formulated as an out­
come of Part I can be used as the basis for a cross methodological examination. 
What would it mean if phenomenology as opposed to ethnography is used to 
answer the question posed? How does grounded theory compare to action research 
from the perspective of positioning the researcher? Clearly, this book will not pro­
vide all the answers to these types of questions relating to each of the qualitative 
methodologies included, however it's a starting point, with some signposts about 
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where to go next. Being a new qualitative researcher can be difficult and sometimes 
a simple explanation provides enough direction to start the proverbial 'journey' to 
acquire knowledge and skills on the right path, rather than getting lost and taking a 
lot of time consuming wrong turns before even getting going. 
Part III examines planning a qualitative study in detail Concrete strategies for 
writing a full, qualitative research proposal, including an ethics application, are 
provided. Processes for appraising the quality of your own and others' qualitative 
research findings are addressed, while the final chapter discusses current debates in 
qualitative research using the theory of generational difference as a framework for 
discussion. The politics of evidence, causality and impact, and the challenges faced 
by Generation Y are explored in the context of qualitative research. 
Throughout the book there are a number of recurring features to support the 
reader's knowledge and skill development in qualitative research. Case studies titled 
'windows into' illustrate particular points made in the text. Contributors to the 
'windows into' series, speak from their own experience about the pragmatics of 
conducting a qualitative research study. Activities are provided to prompt reader 
activity and help connect their own potential study to theory. Key points from each 
chapter are summarized to give a 'snapshot' of each methodology for the purpose 
of succinct comparison. 
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